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Client Case Study: 6N CareChart™ Helps VCNY                          
Better Document Care 

Village Care of New York 
Village Care of New York is a community-
based not-for-profit organization serving 
seniors, persons living with HIV and AIDS 
and others with chronic and disabling con-
ditions. With more than 1,500 staff, Village 
Care serves over 10,000 individuals each 
year in residential and community settings, 
as well as at home.  
Programs 
Adult Day Health Care 
AIDS Day Treatment 
AIDS Nutrition / Meal Program 
Assisted Living / Senior Living 
Case Management 
Home Care and Home Health Care 
Long Term Home Health Care 
Primary Care Center 
Rivington House 
Senior Information Center 
Short-Stay Rehabilitation 
Village Nursing Home 

The Situation 

Village Care of New York is a complex organization based in New York City with 
multiple facilities and programs to manage, serving nearly 2,000 persons daily.               
After implementing the 6N Essentials™ product in 2004 to manage all the                      
financial and clinical information for the organization, Village Care was ready to 
implement 6NCareChart™ to accommodate the changing clinical needs  for an 
EMR, including: 

An Electronic Medical Record (EMR) that could help C.N.A.’s better 
document care 

A system that could integrate completely with their financial product  

A scalable approach to an EMR that would allow them to add on Orders 
and Workflow as needed 

A product that would help measure performance for improved quality 

 

“I love this. I can spend more time with 
the   residents and not on the books. See, I 
can spend time with her, chat with her, 
spend time on her care.  I am filling her             
water and visiting instead of spending time 
on the books. This is why I love the                    
computer. It allows us time to provide               
quality care – that’s what matters.  This                
allows us more time to do that.”  

Sally Forde, C.N.A., Shift 2, Unit 4 
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